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Adding a New User/ Requesting Access to a Company Account 
 

In the USDA BioPreferred Program’s Company Tools database, there are both user accounts 

and company accounts. One or more users may access a single company account in order to 

submit applications, add new products, etc. Only authorized users may add or delete other 

users to the account. 

 

If you or a colleague needs access to an existing company account, please follow pages 4-8 of 

the Company Tools Tutorial, shown below: 
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Once you have an eAuthentication account, you should return to www.biopreferred.gov, click 

Login, and enter the information for your account.  

 

The screen below will pop up, but instead of clicking “register my company,” click “request 

access to my account” and request access to your company account.  

 

 

 
 

Choose the option to have a member of the BioPreferred Program staff verify that you are part 

of the company. When we receive the request, we will grant you access and you will then have 

your own user account and will be able to add products, submit applications, etc. 

http://www.biopreferred.gov/

